
GIGSTER FLOW CHART



Gigster notified of new 
service booking  

OVERALL GIGSTER FLOW

Gigster meet customer 
on agreed time & date 

Gigster perform the 
service within booked 

time

Gigster will notify admin 
once service is 

completed & request 
withdrawal service fee to 

FixApa admin 

Customer leave reviewGigster proceed/ wait for 
other job 

Gigster will be contacted 
by FixApa admin via 
email if payment is 

successfully transferred



Gigster request 
withdrawal via payment 

page 

GIGSTER WITHDRAWAL FLOW

Admin will be notified via 
email for new withdrawal 

request

Admin open link from 
email or check in 
withdrawal page

Admin verify Bank 
details and job details 

Admin approve the 
withdrawal request after 
successful bank transfer 

to Gigster Account

Admin Approve with 
after bank transfer

Gigster notified via email 
on withdrawal status and 

check bank account



Gigster notified of 
approval email and visit 

now

HOW TO SET UP YOUR STORE?

Store Setup Pop-up and 
click Let’s go!

Gigster the Profile 
Manager Dashboard 

view
Gigster fill in verification 

details and Save

Please refer Slide No. 5



HOW TO SET UP YOUR STORE?

Gigster “Profile Manager” Dashboard



Fill up the Booking 
Options

Fill up type of services at  
Manage Product and 

Upload services related 
photos

Gigster go to products 
to add services and click 

“Add New”

HOW TO ADD YOUR SERVICES ?

Please refer Slide No. 7

Fill up the Availability 
based on services 

provided

Fill up the “RMCost” 
based on services 

provided 
(Insert Base cost, Block 

Cost & Display Cost)

Fill up the “Location” 
based on services 

provided 
Click “SUBMIT” to 

proceed

Product/Services 
Published at FixApa 

Services Page



HOW TO ADD YOUR SERVICES ?

Gigster’s view to Add New Services

STEP 1: 



HOW TO ADD YOUR SERVICES ?

Gigster fill in the details Fill in “Availability” Section



HOW TO ADD YOUR SERVICES ?

Fill in “Location”
Fill in “RMCost”



HOW TO ADD YOUR SERVICES ?

View for “Product/Services” Published



Go to “Orders” in FixApa
Dashboard

HOW TO MANAGE YOUR ORDERS?

Find Orders 
based on ID,

Refer order column
Click on “#1234” to view 

order details

Manage Order Status,
Add Notes to Customer

Customer get notified by 
email on updated Order 
status and new notes.



HOW TO MANAGE YOUR ORDERS?

Click Orders from the sidebar

Click Order ID from the Order Column



HOW TO MANAGE YOUR ORDERS?

Select Status

Click Dropdown

Click Update

Change Order Status



HOW TO MANAGE YOUR ORDERS?

Add required details and click add

Add Note to Customers



CUSTOMER CANCEL ORDER

Customer request cancel 
from My Account Go to Booking Page

Admin will be notified via 
email for new 
cancellation 

Admin transfer manually 
to user account based 

on policy

View for”Bookings” Page



CUSTOMER CANCEL ORDER

Customer request cancel 
via Email/Chatbox

Admin go to manage 
orders and search 

Booking ID. Set order 
status to cancelled 

Admin transfer manually 
to user account based 

on policy



Gigster will receive 
Booking No (Order ####) 

for approval

HOW TO MANAGE BOOKING CONFIRMATION ORDER?

Go to Store Manager Go to Bookings Click on Booking list

Go to Actions and click 
on “Mark as Confirmed”

Click “OK” for the pop-
up on Booking 
Confirmation

At the Booking List will 
appear “Pending 

Payment”



HOW TO MANAGE BOOKING CONFIRMATION ORDER?

Email for Booking confirmation 
View for “Booking List”



HOW TO MANAGE BOOKING CONFIRMATION ORDER?



HOW TO MANAGE BOOKING CONFIRMATION ORDER?



CUSTOMER FLOW CHART



User views fixapa.com

CUSTOMER BOOKING PROCESS FLOW

User search Gigster by 
category/ location

User responded with list 
of Gigster based on 

search info
User select a Gigster

User select time and 
date for booking

User pay booking via 
payment gateway

User get receipts via 
email

http://fixapa.com


Customer will receive 
email for Booking 

Confirmed 

CUSTOMER BOOKING CONFIRMATION FLOW

Customer need to click

on pay for booking

Customer can access 
via My Account Click on “Orders”

View order detailsClick on button “Pay” for 
payment process

Make payment for order 
via payment gateway

OR



CUSTOMER BOOKING CONFIRMATION FLOW

Email for Booking Confirmed
Orders view



CUSTOMER BOOKING CONFIRMATION FLOW

View “Order Details” View “Pay for Order”



Customer go to Services

HOW TO MAKE ORDER?

Choose selected 
services

Select the Date 
Availability Click “Book now”

View cart to view the 
Booking DetailsClick “Checkout”Fill in the Billing details 

Click on the Disclaimer, 
then Place order for 
payment process



HOW TO MAKE ORDER?

View for “Services”Page View to check “Date Availability” View for “Checkout” to proceed with payment 


