GIGSTER FLOW CHART



Gigster will notify admin
Gigster perform the once service is
service within booked completed & request
time withdrawal service fee to
FixApa admin

Gigster notified of new Gigster meet customer

service booking on agreed time & date

Gigster will be contacted
by FixApa admin via
email if payment is
successfully transferred

Gigster proceed/ wait for

. Customer leave review
other job




Gigster request Admin will be notified via

Admin open link from
email or check in
withdrawal page

Admin verify Bank

withdrawal via payment email for new withdrawal details and job details

page request

Admin approve the
Admin Approve with withdrawal request after

Gigster notified via email
on withdrawal status and

after bank transfer successful bank transfer
check bank account

to Gigster Account




Gigster notified of
approval email and visit
now

Gigster the Profile
Manager Dashboard
view

Store Setup Pop-up and

Gigster fill in verification

click Let’s go! details and Save

Home Services v Guide About Us FAQ's Contact Us My accoun t

‘ @ Hey! Prompt for verification now and be a verified seller.

Prompt Verify

Identity Verification

Address Verification

Street Street address

Street 2 Apartment, suite, unit etc. (optional)
City/Town Town / City

Postcode/Zip

Postcode / Zip

Please refer Slide No. 5
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Covering All Tasks

5 0 4
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Profile Manager
Products
Beiel L L, Personal
Orders (A Hey! Prompt for verification now and be a verified seller.
Address
Customers | Prompt Verify
2R Social
Refund Identity Verification
Settings
% Additional Info Address Verification
Payments
Street Street address
Followers
Reports Street 2 Apartment, suite, unit etc. (optional)
Support City/Town Town / City
Ledger Book
Postcode/Zip

Postcode / Zip

Reviews

Gigster “Profile Manager” Dashboard



Fill up type of services at
Manage Product and
Upload services related
photos

Gigster go to products

Fill up the Availability
based on services
provided

Fill up the Booking

to add services and click :
Options

“Add New”

Fill up the “RMCost”
Fill up the “Location” based on services
based on services provided
provided (Insert Base cost, Block
Cost & Display Cost)

Click “SUBMIT” to
proceed

Please refer Slide No. 7

Product/Services
Published at FixApa
Services Page



STEP 1:
L J
FlXApa Home Services v Guide About Us FAQ's Contact Us My account

Covering All Tasks
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[2] Home

R blished (0) | Draft (0) | Pending (0) | Archived (0) Products Limit: Unlimited ’
Products Add New

Bookings

Show 25 ¥ entries Filter by category ... ¥ All product types ¥ BULK EDIT Search:
Orders
Customers

NAME STATUS PRICE TAXONOMIES S O DATE ACTIONS
Refund
. No data in the table

Settings
Payments NAME STATUS PRICE TAXONOMIES &H @ DATE ACTIONS
Followers _

Showing 0 to 0 of 0 entries Previous Next

Reports

Support

Ledger Book
() Reviews

STogoul
https://fixapa.com/gig-manager/products/

Gigster’s view to Add New Services



FixApa

Products
Bookings
Orders
Customers
Refund
Settings
Payments
Followers
Reports

Support

Ledger Book

Reviews

Logout

Add Service

Bookable product

Garden Watering

Brief

Q3 Add Media

B I L_J (14 A * =

Home Services v Guide About Us

S &7

Lorem Ipsum is simply dummy text of the printing and typesetting industry.

P » SPAN
Background

q: Add Media

Paragraph v B I (44

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, when an unknown printer tcok a galley

of type and scrambled it to make a type specimen book. It has survived not only five centuries, but also the leap into

electronic typesetting, remaining essentially unchanged. It was popularised in the 1980s with the release of Letraset

sheels containing Lorem Ipsum passages, and mere recently with desktop publishing software like Aldus PageMaker

including versions of Lorem Ipsum.

P » SPAN

® Availability

RMCost

Q Location

Booking duration

Day(s)

Calendar display mode

Requires confirmation?

Can be cancelled?

Month(s)

Gigster fill in the details

Fixed blocks of

Calendar always visible

FAQ's Contact Us My account

0® o «* B (

@
&

Categories
ISIAMIC Froaucts/
Services
IT & Networking
Other Services

v/ Outdoor Maintenance

Pet Care & Grooming
Sales & Marketing |

Training Services

Tags
Separate Product Tags with
commas
Choose from the most used tags
Catalog visibility:

Shop and search results

DRAFT SUBMIT

RMCost

Q' Location

Max bookings per block

Minimum block bookable

Maximum block bookable

Require a buffer period of

Adjacent Bulfering?

All dates are. ..

Check rules against

Restrict selectable days? (

Restricted days

First block starts ag...

Rules

Type Date ranae

Fill in “Availability” Section

Bookable

Priority

» From



Dase cost
Block cost
Naplay cost

Ruwles

Type

Fill in “RMCost”

To

Base Cost

From

Block Cost

{5 Booking Options

@®© Availability

RMCost

Q@ Location

™ Address

7) Coordinates

. Contact

© Days & Hours

Address

Secaucus

2
\ ~ B

% No location

Fill in “Location”

/

/ Guttenberg
/s
/ West New York

Union City .

T Weehawken

found

f}. » \'\ CHIIDIUE mal s ! 7
\/ 4
» Fairview ’
/ y
“;Jorth Bergen ','
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Y
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VIEW DRAFT SUBMIT
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Edit Product L

Products
Bookings

Bookable product v
Orders ;
Customers

Garden Watering
Refund
Settings

Brief
Payments i

q: Add Media
Followers

V) (T = = = 2

Reports B I U - o @

Lorem Ipsum is simply dummy text of the printing and typesetting industry. .
Support I ply A 1 g ¥l 8 ) Categories
Ledger Book

Accounting &

Financial

Reviews

Administrative
Logout Support

Architecture &
roun
Background Engineering
Arts and Crafts
Q3 Add Media
Automobile Services

e = =

Paragraph v B T ; (44 = Tags

Separate Product Tags with
commas

Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, when an unknown printer

took a galley of type and scrambled it to make a type specimen book. It has survived not only five centuries,
but also the leap into electronic typesetting, remaining essentially unchanged. It was popularised in the Choose from the most used tags

1960s with the release of Letraset sheets containing Lorem Ipsum passages, and more recently with

desktop publishing software like Aldus PageMaker including versions of Lorem Ipsum. Catalog visibiity:

Shop and search results

View for “Product/Services” Published



Find Orders
based on ID,
Refer order column
Click on “#1234” to view
order detalls

Manage Order Status,
Add Notes to Customer

Customer get notified by
email on updated Order
status and new notes.

Go to “Orders” in FixApa

Dashboard




@FixApa = 0? % «® B (

[Z] Home

All | Pending | Processing | On hold | Completed | Refunded | Shipped

Products

Rnoonkinao
S

PRINT EXCEL Search:

Orders
Choose Date Range Filter | | = Show all v
Customers
Refund
SHIPPING ADMIN
Settings (ove) ORDER PURCHASED BILLING ADDRESS GROSS SALES DATE ACTIONS
ADDRESS FEE

Payments . #48@4' by N U r A m I ra
Nur Amira Tan
Followers Mohd Rafie Tan °

Reports Jalan Kuraman, Ta N M O h d R aﬂ e Ta N

1 item Kg. Kuantan RM43.20 August 25,
@ 1xGarden Residensi = Via Check booking ’ 2020 3:30 @ 1
Mohd Rafie Tan "UNPAID
Ledger Book Watering  Platinum Teratai availability pm
Reviews Setapak
Kuala Lumpur
Logout 53000
CHPBING Click Order ID from the Order Column
(- ORDER PURCHASED BILLING ADDRESS GROSS SALES FEES DATE ACTIONS
ADDRESS

Showing 1 to 1 of 1 entries Previous | 1 | Next

Click Orders from the sidebar



Change Order Status

Order status:

Processing

UPDATE

Order date: August 25,2020 @3:30 pm

Order status:

Processing

Pending payment

Processing

Completed

Cancelled

Refunded

On hold {

Order date: August 25, 2020 @3:30 pm

Order status:

Completed

UPDATE

Click Update

Click Dropdown

Select Status



Add Note to Customers

Add note ?®)

Attachment(s)

Name

File

Please upload any of these file types: jpglipeglipe, gif, png, pdf, doc, docx

UPLOAD

Private note

ADD

Add required details and click add




Customer request cancel
from My Account

Go to Booking Page

Bookings

pashboard Upcoming Bookings
Orders ID Booked Order Start Date
Downloads 76 Delivery 17 September
Boy, 10,2020
Addresses
78 Delivery 79 September
Account details Boy 17,2020
. 80 Delivery 81 September
Bookings Ei
Boy, 17,2020
Logout

Past Bookings

View for’Bookings” Page

End Date

September
10, 2020

September
17,2020

September
17,2020

Status

Cancelled

Cancelled

Paid

Admin will be notified via

email for new
cancellation

Canc%&

Admin transfer manually

to user account based
on policy




Admin go to manage

Admin transfer manually
Customer request cancel orders and search

to user account based
on policy

via Email/Chatbox Booking ID. Set order
status to cancelled




Gigster will receive

Booking No (Order ####) Go to Store Manager Go to Bookings Click on Booking list
for approval

At the Booking List will
appear “Pending
Payment”

Cllighe MOLE fer e [oejer Go to Actions and click

on “Mark as Confirmed”

up on Booking
Confirmation




[FixApa] A new booking for Garden Watering (Order 4827) is awaiting your
approval - August 25, 2020

From FixApa on 2020-08-25 16:08

% Details = Plain text

Confirm booking

A booking has been made by ahmad fazril and is awaiting your approval. The
details of this booking are as follows:

Booked Product Garden Watering
Booking ID 4826

Booking Start Date September 30, 2020
Booking End Date September 30, 2020

This booking is awaiting your approval. Please check it and inform the customer
if the date is available or not.

You can view and edit this booking in the dashboard here: htips://fixapa.com/wp-

Email for Booking confirmation

Home

Products

Bookings

Orders +

Customers Create Booking

Refund

Settings
Payments
Followers
Reports

Support L

Ledger Book

Bookingl'f) List

Reviews

Logout

View for “Booking List”



All | Complete | Paid & Confirmed | Confirmed | Pending Confirmation | Cancelled
Products

Bookings

Show @ 29 V| entries Filter Bookings Choose Date Range.

Orders

Customers
(ee) BOOKING PRODUCT ORDER START DATE END DATE ACTIONS

#4829
Settings #4828 by ahmad fazri Garden Watering _ September 30, 2020 September 30, t@‘ ®
Pending payment i

Refund

20

s 3
‘ Mark as Confirmed

Payments

fixapa.com says
28 v Guid
Are you sure and want to '‘Mark as Confirmed' this Booking?

Cancel




HOW T0 MANAGE BOOKING CONFIRMATION ORDER?

Show 25 V¥ entries| FilterBookings + [ Choose Date Range .
© BOOKING PRODUCT ORDER START DATE END DATE ACTIONS
Q #4828 by ahmad fazril Garden Watering September 30, 2020 September 30, 2020 @

Pending payment




CUSTOMER FLOW CHART



User responded with list
of Gigster based on User select a Gigster
search info

User search Gigster by

User views fixapa.com

category/ location

User get receipts via
email

User pay booking via User select time and

payment gateway date for booking



http://fixapa.com

Customer will receive

Customer need to click Customer can access

via My Account Click on “Orders

email for Booking
Confirmed

on pay for booking

Make payment for order

Click on button “Pay” for
payment process

View order details

via payment gateway




Booking Confirmed

Hello ahmad

Your booking has been confirmed. The details of your booking are shown below.

Booked Product Garden Watering
Booking ID 4828
Booking Start Date September 30, 2020 .
FlXApa Home Services v Guide About Us FAQ's Contact Us 0 My account
Covering All Tasks
Booking End Date September 30, 2020
Orders
To pay for this booking please use the following link: Pay for booking
= Dashboard ORDER  DATE STATUS TOTAL ACTIONS
) = Orders
Order' 4829 ( AUgUSt 25! 2020 ) = Downloads #4829 August 25, 2020 Pending payment RM47.66 for 1 item Pay View Cancel
= Addresses U
= Account details #4827 August 25, 2020 Cancelled RM47.66 for 1 item View
Product Quantity Price = {Followings
= @Support Tickets
= (@DInquiries
Garden Watering = Bookings
= Logout

Orders view
Email for Booking Confirmed



Covering All Tasks Covering All Tasks

Order #4829 Pay for order

® )
FlXApa Home  Services ~ Guide  AboutUs  FAQs  ContactUs My account FlXApa Home  Services v Guide  AboutUs  FAQ's  ContactUs My account

= Dashboard Order #4829 was placed on August 25, 2020 and is currently Pending payment. PRODUCT QTY TOTALS
= Orders
= Downloads :
Garden W
» Addresses Add your note arden Watering

Store: testgigster 1

Account details
{Followings ADD NOTE

E3Support Tickets Booking #4828 m

= @Inquiries *1 RM43.20

= Bookings UPLOAD FILE Choose File No file chosen September 30, 2020

= Logout View my bookings —

. SUBTOTAL: RM43.20
Order details
SERVICE FEE (TOYYIBPAY CHARGES- RM1.00 + 8%): RM4.46
PRODUCT TOTAL

PAYMENT METHOD: Check booking availability

Garden Watering x 1
Store: testgigster 1 TOTAL: RM47.66

Booking #4828 m RM43.20

September 30, 2020
toyyibPay | cimBests wa 2
View my bookings — RHBHac ::;()(:M::‘l, »VISA
connec o

View “Order Details” View “Pay for Order”



Select the Date
Availability

Choose selected

Customer go to Services Click “Book now”

services

Click on the Disclaimer, View cart to view the

Booking Details

then Place order for Click “Checkout”

payment process

Fill in the Billing details




FlXApa Home Services v Guide  About Us FAQ's Contact Us & Login  SignUp
A

Services

Search

| Search products... ‘ >

Meru

\azoa

3217

E32

Showing all 16 results

COPYWRITING

From: RM54.00

READ MORE

Store: il Masterjee

o

GARDEN WATERING

From: RM21.60

READ MORE

Store: P testgigster 1

PERSONAL SHOPPER

RM25.00

READ MORE

Store: P Fatin

o

b
B |
\ S\ena Alam
|

Insert your address ..

11074 - g)
* Desa [amas

aman Tun

Joea topangon 1706
Terbang ( Y
X 4 suttan | 23084
3806 - Abdul Aziz Phra Damansara vws
Vs i waﬂ

f V { 3 ",J ; I

S i Emino
et S Segambut

o Sentul
ara — Bukit Tunku,

Buknl Damansara Kuala umpur Ampang . Jf

[{vlsmall
2305 7. L.
Damansara 3502 Kuala)!
~—_umama zm s "U"" 4 m'
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u(eh )
7 4
Taman Desad\Bandar Sri \\ 5 g 2
L PReaisun Chetas. R T caer

3507, 8 10 218
T 104 Kelana Jaya -
\ Bukit Jelutong >
o G 5 o )"’”ﬁ L& petaling Joya |/

Hulu Kelang
Wangsa Maju.
". [
%305, 230640t j‘;;uknAmaral:amgsa
P o 5y

Kampung Datuk

~c,m, it Keramat
/ 7\ a

1

\ Kampung Pandan

! ’
Pandan Perdana o’ >

Filter

52

COPYWRITING, LANGUAGE DATA ENTRY

EDITING, TRANSLATIONS, DRAMA

SCRIPTS, AUDIO DIRECTION & From: RM25.00

VOICEOVER

From: RM50.00 READ MORE
Store: B Fatin

READ MORE
Store: P Bob Danial o
]

HOUSE PAINTING EXTERIOR /
INTERIOR

ok kok
From: RM150.00

MANAGEMENT ASSISTANT
READ MORE

From: RM50.00
Store: [l RugbyRocks

READ MORE

o
Store: B fitribad

ROOFREADIN
1 Sneling
A Punctuatio
' Formatting
/. Acocuracy

PROOFREADING RUGBY FOR LITTLE ONES
From: RM60.00 From: RM20.00

READ MORE READ MORE
Store: Jill Masterjee Store: gl RugbyRocks
] ]

View for “Services”Page

100

Default sorting ~

EXTERIOR CAR CLEANING

From: RM20.00

READ MORE

Store: B IlhamQusyairie

o

PERSONAL SHOPPER

From: RM21.60

READ MORE
Store: il Masterjee

o

SPORTS MARKETEER

From: RM250.00

READ MORE

Store: il RugbyRocks

o

FixApa

Home Services ¥ Guide About Us FAQ's

Cart
X

Translation English/Malay

Contact Us & Login = SignUp

Booking Date: August 27, 2020

Store: Masterjee

1xRM10.80

Subtotal: RM10.80

View cart

Checkout

© Item(s) from one store already in your cart. First checkout with those and then purchase from other stores!

RELATED PRODUCTS

ROOFREADIN
1 Sneling <
A Punctnaniiv
/' Formaning
/. Accuracy

PROOFREADING

From: RM60.00

READ MORE
Store: J§ll Masterjee

o

From: RM10.80

A Translation English/Malay

< AUGUST 2020 >

K

‘ 4 ‘ ‘ 6 ‘
4 o

@ Ask a Question

Store: il Masterjee

o

Category: Writing & Translating Services

BACKGROUND  REVIEWS (0) STOREPOLICIES  INQUIRIES

COPYWRITING, LANGUAGE

TRANSLATION (ENGLISH TO

EDITING, TRANSLATIONS, DRAMA BAHASA)
SCRIPTS, AUDIO DIRECTION &
VOICEOVER From: RM30.00
From: RM50.00
READ MORE
READ MORE Store: P fitribad

Store: B Bob Danial

View to check “Date Availability”

TRANSLATION FROM JAPANESE TO
MALAY OR ENGLISH

From: RM120.00

READ MORE

Store: P Data Juta

]

FixApa
Checkout

Services v Guide About Us

Contact Us

[T Have a coupon? Click here to enter your code

Billing details

First name * Last name *

Company name (optional)

Country / Region *
Malaysia

Street address *
House number and street name
Apartment, suite, unit, etc. (optional)

Town / City *

State / County *
Kuala Lumpur v

Postcode / ZIP *

Phone *

Email address *

Your order

PRODUCT

Translation English/Malay x 1
Booking Date: August 27, 2020
Store: Masterjee

SUBTOTAL

SERVICE FEE (TOYYIBPAY CHARGES- RM1.00 + 8%)

TOTAL
ooz | Amank
toyyibPay | cimBcies masan "1? 'VISA
RHB/lscs #UOB iinedt |
Pay securely with toyyibPay.

Your personal data will be used to process your order, support your experience throughout this website, and for other purposes described in our privacy policy.

Beware of scammers and DO NOT transact outside FixApa.com. We will not be accountable for any transactions made outside/directly to one another. Contact

us at (+603) 2935 8122 if any doubt.

| have read and agree to the website terms and conditions *

Place order

Additional information

Order notes (optional)

Notes about your order, e.g. special notes for delivery.

SUBTOTAL

RM10.80

RM10.80

RM1.86

RM12.66

View for “Checkout” to proceed with payment



